Open Education - The Journal for Open and Distance Education and Educational Technology
Volume 6, Number 1 & 2, 2010 Section one. © Open Education ISSN: 1791-9312

Emxowovio Kadnynti — Zvpfoviov kKot @ortnTtaOv 6115 ZMovdés amd andctoon:
ATOYELS POLTNTAOV 6TO TAAIGLO TG
0.E.EKII65 tov E.A.IL

Communication Between Tutors and Students in D.E.:
A case study of the Hellenic Open University

Xpvoovie Hudoov

(M.Ed.), Extoudgvtioe,

hrysouli@otenet.gr

Hovayidtng Avaostactdong

Erixovpog KaOnynrig, Iavemotiuio Kpntyg,
panas@edc.uoc.gr

HNepiinyn

H opeidpoun emkowovio peta&d @ortnty Kot O0AcKOVIO Kol TO  KOAGL OYXESIOCUEVO
EKTAOEVTIKO VAMKO  aOTEAOVV TOVG OTUOVTIKOTEPOVG TOPAYOVTES YloL TNV EMTLYiO €VOG
nmpoypappotog eEAE mov otoygbel 6TO VoL 00MYNGEL TOV EKTOOEVOUEVO GE Wi EVPETIKN TOPEia
™mg yvaoong.

Méowm ¢ apeidpoung eMKOV@VING 0 01000KMV OIEVKOAVVEL TNV GAANAETIOPAOT) KO EVEPYNTIKY|
EUTAOKY] TOV POLTNTN LE TO EKTMOALOEVTIKO VAIKO, KIVNTOTOLEL TO EVOLAPEPOV TOL Yo epPdbuvon
OTN UEAETN KOl CUUPAAAEL CMUOVTIKA OTY] TPOCTAOEIL TOV (POITNTH VO OEPELVIGEL KOl Vo
O1KOOOUNGEL TIG YVMGELS Tov. Emiong, n molotikn emkovavior peta&d cupfodriov Kot gottnn
AEITOVPYEL VTOGTNPIKTIKA LLE TN CAPT KOl ETMOPKN OVOTPOPOOATNOT| TOL TANPOPOPEL TOV POITNTY|
Yo TNV TPOOSO TOL KOl VANPETEL TOV ELYLYDOTIKO pOLO TOL GLUPOVAOVL.

Ye auThv ™V gpyacia mapovstaletor  €pevva Tov SEENYON OTOVLE POITNTEG TNG OEUATIKNG
evotrag EKII65 (Avow kot €& Anootdoemg Exmaidevon) tov E.AIL. Xkomdg g nTov va
dlepeuvnlovy Ol ATOYEIS TOV QOUTNTMOV GYETIKA LE TN CLYVOTNTO, TO OVTIKEILEVO KOl TOVG
TPOTOVG EMKOVOVIOG LUE TOV O10A0KOVTA, KOOMG KOl Ol OmOYELS TOVG Y0 T GUVEICPOPA TNG
EMKOVOVIOG OVTNG GTNV OAOKANP®OOT TV CTOVd®Y TOvS. MEGa amd TIC AmaVTNCELS TOVS, Ha
TPOCTOOGOLLLE VO OPIGOVLE TO TAOIGLO TNG OMOTEAEGHOTIKNG EMKOWVOVING LETAED QO1TNTY Kot
K.X. ko1 va cuvBécovpie 10 Tpoeid Tov emtuynuévou K.X. cOppova Le T YVOUN TOV QO1ITNTOV.

A&Eerig — xhewrwd: E.AIL, & Amootdoewg Exmaidevon, Kabnyntig — ZouPoviog,
OTOTEAEGUOTIKT EXKOWV@OVID, VTOGTPIEN, CAANAETIOpOOT

Abstract

Two — way communication between students and tutors is one of the two key factors
contributing to the success of a Distance Learning programme, the other being the complete and
well-designed educational package. Both elements are essential to guide students’ learning.

By means of this communication the tutor can facilitate the interaction and active involvement of
students with the learning material, and motivate their interest in deeper understanding. Thus,
communication is a significant contributor to students’ learning. In addition, effective
communication can act as support for the student through clear and adequate feedback, which
informs the students of their progress and provides vital encouragement.

In this paper we present the survey which was administered to students of the course module
EDU65 (Open and Distance Education) of the Hellenic Open University. The objective of the

Oren | Edacation | 29



Open Education - The Journal for Open and Distance Education and Educational Technology
Volume 6, Number 1 & 2, 2010 Section one. © Open Education ISSN: 1791-9312

survey was to study their views on the frequency, subject and ways of communication between
students and tutors as well as review their perceptions on the contribution of this communication
to the successful course of studies. Through their answers we try to determine the elements of
effective communication between tutor and student and compose the profile of the successful
tutor.

Ewayoym

Av xou 1 EAMGOa dev €xer onuavtiky] mopddoon otnv €EAE, n avtiinyn 6t 10 avowktd
ocvotpota ekmaidoevong kat ot Néeg Teyvoroyieg pmopodv va cupfdiiovy ot ot Biov pnabnon
Kol otV AuPpivven tov eorvopévov tov Pnoetakod Avicpol edpaidvetal OAO KOl TEPIGGOTEPO
(Avactacidong, 2005). H eveMéio tov ovolktdv ocvotmudtov koabiwotd v eEAE
OTOTEAECUOTIKY, KAODG dEV amonTeiTON 1 PLGIKN TAPOVGIO TOL EKTOLOEVOUEVOD, O OTTO10¢ UTOpEl
va emAéEet To xpovo kot To puBpd g perétng tov (Atovapding & Avkovpyuwtng, 1999). Katd
ovvénel, 1 eEAE amotelel éva medio duvapikd pe onpavtikn eEEAMEN.

AVO YopaKTNPIOTIKA TOV ENNPEALOVV TNV EMTLYIO KO OTOTEAEGLATIKOTITO TMV TPOYPUUUATOV
and omdGTOCT — KOl OTOTEAOVV TOVTOYPOVO EL00TOL0 SLOPOPE. LE TO. GUUPATIKE TPOYPALOTOL
dwaokaAiog — eivor 1o ekmoudevTikd VAKO Kor 1M Besouikny oyéon  ovuPfoviov Kot
exmodevopevov. Kabopiotikny yioo v mopeio omovd®dv ToV QOITNTOV givor 1 motdtnTo
emkowvoviag pe tov Kabnynm — Zoppovio (Aovapdkng, 2001). O K.X. kaAeitor va mai&etl to
pOAO TOV OlapeGOAAPNTA HETAED TOV EKTOOEVTIKOD VAIKOD KOl TOV PO1TNTY|, aAAd va Bondnoet
oV portnT kot ¢ epyuymts (Notapd, 2001).

O oxomdg TG TPOVoAS EPELVAS EIVOL VO SIEPEVVIOEL TIG OTOYELS TV QOLTNT®V OGOV apOpd
oTOV TPOTO KoL TNV TOWOTNTA TNG emtkovmviag pe tov K.X. oto mhaicto ¢ eEAE mov mpoceépet
10 E.A.IL. H Soun ¢ mapovsiaong €xet og e&ng: Tty 1" evotmro yivetar avagopd 610 pOAo
tov d18dokovio oty €EAE kot g omovdoidtntac g emkowaoviag. Xtnv 20 evdtnta
napovotaletar o porog tov K.X. oto E.AIL. v 3" evdtnta napovordletar ) pebodoroyio g
épeuvog kot oty 4" ta amotedéopatd g H epyacia ohokAnpdvetor pe ) culRtnon tov
OMOTEAECUATMOV KO TO, COUTEPAGLATO.

1. O pdLrog Tov d10G6KOVTO 6TV EKTAidEVON OO OTOGTACT

O porog Tov ddackovta otnv eEAE drapopomoteitor amd avtdv 6TV TopadoGLoKY| EKTAIOEVON:
dev VTLAPYEL M TOPAdOGIOKY] aifovcsa O10acKaAiG, N OLAdN TWV POITNTAV EIVOL OVOLLOIOYEVIG MG
mpog TV NAkia 1 10 eKmodeLTiKd VoPabpo kot amovcslalel 1 dpeon avorpo@oddtnon. H
dwaockoAio omv eEAE eivar o dwdikacio n omoio wpaypatonoleiton e ypdvo Kol TOTO
SPOPETIKO amd avtdv g Tapaywyns g (Baswov-Ilanayswpyiov, 2001) kot Paciletoar oto
EKTOOEVTIKO LAIKO Ko otnv eEatopikevon ™¢ pnddnonc. Ewdomoldg dwapopd pe ) copPatikn
ekmaidogvon etvor n aveEaptnoio Tov eortnth amd tov dwdckovta (Moore, 1973).

Qo1000, 01 portntég o eEAE mpoypappoata Oewpodv onuavtikn v aAAnAenidopacr ottty —
ddackovta, KoM To yeyovog 0Tt epydlovtol Katd Hovag KafioTd TV mopoy GUUBOVAEVTIKOV
vampeciov anopaitnt (Holmberg, 1995). Oco Babud avtovopiog kot vo dStabETouy, ot portnTég
omv €EAE elvar gvdAmTOl GTNV €QAPULOY TNG YVOONG KOl 1| SuUPoAn Tov dwdokovta givat
moloTun (Moore, 1989). O 01000K®V KATEYEL TO YVOOTIKO OVTIKEILEVO Kl GLYYPOVOS givorl TO
CEUTIOTO» TPOCMOTO OV KOATAVOEL TIG OVAYKES TOLG. e avTOV Ba. oTpa@ohV Ol POITNTES Yl
VTooTPIEN, OV UTOPEL Vo Elval TPAKTIKN/0pyoveTIKY Kot ekrtondevtikn/mvevpatiky (Notapd,
2001).
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Téoo n dwbackaAio (tuition) 660 kat 1 KaBodnynon (counseling) mailovv onuaviikd porlo otV
e€atouikevon Tov ekmaldeLTIKOD VAIKoV. I'’ awtd, 1 vrootpgn dev mpémel vo amevBiveTon
uoévo otovg eoutntég pe Ovokohieg aAAhd oe Ohovg (Tait, 1988). H pobnrokevipikn ovty
avTiAnyn odnyel oe ceaipikn Bedpnon g vwooTpiEng, N omoia katd tov Tait (2003): o) Eivan
YVOOTIKY| Kot wpowBel ™ pddnon ) Eivor cvvoisOnuotikn kot a@opd otnv avamtuén
OVTOTETO10MON G KOl AL TOEKTIUNONG KO 7y)

Eivatl cvom ik kot Bonddé to gortnt) v’ avtamokplfel 6TIG AmOLTAGELS TOV GTOVOMV.

O 01dokwv vanpetel Tov ToAvdldotato poro tov otV eEAE pécm g emkowvoviog Pe Toug
eoNTé, M omoia duoyepaivetal amd TV PLGIKN andotact Tov Tovg yopilet (Keegan, 1986
Holmberg, 1995).

H 0¢éon tov Bewpntikdv g eEAE oyetikd pe v aAAnienidopaocn kot emwkowvovia dgv gival
eviaia. O Peters tovilel T0 pOAO TOL OPYOVIGHOD TOL TOPAYEL TO EKTOOEVTIKO VAIKO,
vrootpiloviag OTL 1 ¥PHON TOV NAEKTPOVIK®OV OIKTOMV TANPOPOPNONG KOl ETKOVOVING £XEL
Ty ®Y1KO TPOTLITO TNV aVTOVOUN Kol avtokaBoonyovuevn uddnon (Thorpe, 2001). O Delling
Bewpel 0TL N ddoTaon TOL 01040KOVTOG amoVGLdletl Kot divel Bapdtnta oty pabnoakn mopeia
TOL O01000KOUEVOL, M omoio emPAENETAL Kol VITOSTNPILETOL OO TOV EKTALOELTIKO OPYAVIGUO
(Keegan, 1986). O Moore avoapépel 0Tt 0 OWOACK®V OVTOTOKPIVETOL OTIG OVAYKEG TOL
EKTTOOEVOLEVOV TTOPEXOVTOS TANPOPOPN O Kot SLUPOVALS, Ywpic va puetwbel n avtovouio Kot
gvbvvn 1oV (1973), aALd YApM OTNV EXOVACTACN OTIS TNAETIKOWV®VIES 1| ndOnorn and andotoon
dev glval 1 povaykn dpactnptotnta tov Taperbovtog (Moore, 1994).

O Holmberg oavoantocoelr 1t Oegwpioc To0  KOOOINYOOUEVOL  EKTAOEVTIKOD  O10AGYOL
vroypappifovtog v €UmAOK) TOL @outnTy oty pobnolokn oepyacsia. H apeidpoun
emkowvovia oty €EAE vanpetel (1995): o) v vmootpién ¢ Kivnromoinong Kot Tov
EVOLOPEPOVTOC TOV POITNTY], B) TNV VIOSTNPIEN Kol OLELKOALVOT] TOV POITNTH OTN HOONCLOKY|
drdkacia, y) TNV TOPOY EVKOIPLOV GTO QOITNTH VO OVOTTUEEL KPLTIKN oKEWYN Kal va epPabdovet
oTN YVOON, Kot 0) TNV a&loAdynon g tpoddov Tov eortn Ty, Tov Ponda Kot Tov 1010 T Po1TNTY
Vo 0EOAOYNGEL TIG OVAYKES TOV.

Avtifeta pe 1o Pabud elevbepiog tov Holmberg, o Daniel emyyeipnpoatoroyel vrép piog
woppomiog petald oAAnAemidpoaong kot oveCapmoiog Kabdg 1 mepiocdtepn  elevbepia
emmpedlel apvnTikd v oAlokAnpwon twv omovd®v. H pabnomn ovviereitor péoa omd
«OVEEAPTNTES) OPACTNPLOTNTEG, OTMOG 1 EKTOVNON EPYACIOV OAAGL KOl «OAANAETIOPACTIKES)
dpaocTNPLOTNTEG, OTMS ivan 1 S1OPOwoN Kot GYOMAGUOG TOV EPYACIOV KOl Ol GUUPOVAEVTIKEG
ocvvavtioelg (Keegan, 1986). Akdpo peyorvtepn Papvtnta otov avBpomvo tapdyovia divet o
Sewart, vnootnpilovtag 6Tt 10 ekmadevLTIKO £pyo otnv €EAE eivor n dtopkng pépva yio Tovg
onovdactés. H oamovoia dpeong avatpoeoddotnong kabiotd avaykaio v ovamtoén
GUUPOVAEVTIKOV KOl VITOCTNPIKTIK®V LINPeSLOV (1993).

Yvvoyilovtoc, oty €EAE n emwowovia dev vanpetel ™ depyacio petddoons g yvoong,
onmwg kateoynv ovppaivel 010 TAAICIO TOL OUGKOAOKEVIPIKOD HOVIEAOL TNG GULUPATIKNG
eknaidevong. Oumg, mopapével GNUAVTIKY ToPAUETPOS Yo T dackaAio kot pdnon, kabmg ot
exmodevopevol ypetdlovtal mapakivnon kot kabodnynon. O avBpaomivog mopdyovrog eivon
ONUOVTIKOG Yoo TNV VIooTNPEN Kot OlELKOAVVOT] TOV QOITNTH, KoODG HE TN OpdAcm Tov
dwdokovta Oa ANeBoHV VI OYIV 01 ATOUIKES AVAYKES KOl TPOGOOKIEG TOV POUTNTOV, MOTE ONd
mv amh] mopoyn €&vOog Holik®dg TapoyBEVTOC EKTOUOELTIKOD VAKOV Vo, TEPACOVUE OF

eEatouikevon g pdbnonge.
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2. O KaOnyntic — Zoppovirog oto E.A.II kot 1 emKovevio Tov pe T00G QOUTNTES

[ToAAG Wpouata mov mpooeépovv eEAE mpoypdupato £xovv dtoympicel Tovg 600 POAOVS TOL
dwaokovta (Kokkog, 2001). To emotnuovikd kot Todoymyikd oKELOG £ival TO AVTIKEILEVO TOV
dwdokovta (tutor), eved TV guplTEPN VTOGTNPIEN KOl EUYLYWOON OVOAAUPAvVEL 0 GVUUPOVAOG
(mentor/counselor). Zta mpoypdappato orovddv tov E.AIL o pdrog Tov d1ddcKovTo Kol TOL
ovpPovrov de owywpiletar. O Kabnynmg — ZopPovrog kaAeiton va avtamokpifel oe éva
ovvOeto poro. Ta kabnrKovd Tov Tepthappdvovv:

A) v maparorodOnan kou al1oAdynon e TPodIov OV POITHTH.

AV ka1 T0 60OOTE GYESOGUEVO EKTTALOEVTIKO VAKO TANPOL T1g amattnoelg s EAE, o

K.X. Ba yperootel va eneénynoet ta S0GKOAN onUEiD, VO OTAVINGEL GE ATOPIEG ) VA

npoteivel TNYES Yo Tepontépw depevivnon. [apakorovBmvtag v enidoon tov @ortnty 6TV
EKTIOVIOT TV OPOCTNPLOTHTOV Kol EPYACIOV O TPEMEL va. avayvopicel TIc OLOKOAES TOL Ko,
HE TNV KOTAAANAN ovaTpo@oddtnomn, vo tov PBonbnoet va tig mopapepicet. H ddaktikn
dpacTnproTNTa £0TIALEL OTNV O1ELKOAVVOT TG HABNONG Kot TO ONUOVTIKO €lval TL KAvouv ot
eoutég (Beaudoin, 1990).

‘Eva otoygeio mov dvoyepaiver m udOnon etvar m dwoteporag g atopukng peiétne. Ot
eo1tNTEG oL dev Eyovv eumelpia oty eEAE ypetdlovrar kabodnynon, kabdg 1 dwyeipton Tov
OLYKEKPIUEVOD EKTTOOEVTIKOD VAIKOV YPEIALETOL O1POPETIKEG 0E1OTNTEC OO TNV TOPASOCIOKTY|
eknaidoevon. O K.Z. opeikel va toug evnuepdoel yio. Tov Woitepo TPOTO GTOLOMV Kol Vo
epovticel Yoo TNV avamtuén Betikng otdong anévovtt oty eEAE (ABavacovra-Pénna, 2003 &
20006).

H exmévnon tov ypantov epyaciodv eivol pio dwoitepo onpaviikny opactnpotnta yioti péca
Ao VTN 0 POITNTNG £YEL TN duvatdTNTa Vo pibet pe evepyntikd tpomo (Arovapdkng, 2001). Ta
OVOADTIKA GYOAO OTOTELOVV EMOIKOOOUNTIKO SLAA0YO TOV O10ACKOVTIO LLE TO (OITNTN, KAb®G 0
K.Z. éxer v evkarpio va emonudvetl ta Oetikd onpeio g epyaciog kot T advvapieg g, va
dMoEL CLUPOVAEG KOl KOBOONYNON GLVOEDEUEVES LUE TOVG TPOCMOTIKOVG GTOYOVS KO OVAYKESG TOL
Kkd0e portn. 'Etol B amoddoel évav mpocommikd tdvo 6T GYECT TOL LE TO POUTNTH, ToL Oa
avtiotafuiost v anovoio g kabnuepvng eraeng (Notapa, 2001).

B) 0 ovvrovioud twv ouodikav eoufovlevtik@wy covavtioewy

Av Kot o1 oOpadIKEG GLUPOVAEVTIKES CLVOVTINGELS EIVOL TPOULPETIKES, 1| GLULUETOYY] TOV QOLTNTMOV
yopaktnpiletar vyNAn ywri divovv TV gukopic Yo GLVOVOGTPOPT LLE TOVG GUUEOITNTES Kot
tov K.Z., xabd¢ kot yioo culRmon/eniAvon tov epOTUATOV TOV TPOKVTTOVV omd TN UEALTN.
['o tov dwdokovta ot O.Z.Z. givonr pio gvkaipion vo TPOSEEPEL YUXOAOYIKT VTOGTNPEN GTOVG
QoUTNTEG TOL Kot var avENoet v avtoremoifnomn toug (Notapd, 2001).

Oa mpénel va yivel Waitepn avapopd oty tpmtn O.X.X., 6TV omoio 01 POITNTES TPOGEPYOVTOL
pe avnovyio Kot dyyog oXETIKE He TNV duvATOTNTA TOLG VO OVTATOKPLOUV GTIG ATOUTCELS TOV
omovdmv. O dddokmv ogeidetl va povticel va dnpovpynet to katdAAnio eAko KAipo mov Oa
emrpéyel T ovvepyoosio. Eivar mo amotedecpoatikd vo éxer mponynbel pio emaen tov
AGKOVTA LLE TOVG POLTNTES TPV cuvavTnBoLV dta {dong Tpmtn eopd. e épevva Tov Rekkedal
SmoTOONKE OTL 1| TPOCHOTIKY EMKOWVOVIO, HE TOV OOACKOVIO VO GTEAVEL Uio. ETICTOAN|
Yvopiog Kot vo datnpel cuyxvi TNAEPOVIKY ETKOVOVIN, ETNPENGE EVLVOIKE TNV EvEPYOTOINOT)
K0l OLOKANP®GN 6Tovddv TV gortnt®v (Holmberg, 1995).

I) v emkowvwvia ue to portnty petald wv 02X,

KaBag 10 ypovikd ot HeTadd TV OpOdIKOV GUVAVINGE®Y lval peydio, sivar avaykoaio
va vdpyetl evordueon emkovovia petacd K.Z. kot gornri). H moidtnta avtig g emkovmviog
dwdpapotiCer onuovtikd poAo otnv ekmadevtikn depyacia (Aoilidov-Xatinbeodovrov K.a.,
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2001). "Epevva og petamtuytokovs eortntég tov E.AIL mwov agopovce oty emkovavia pe tov
K.X. (6.1.), £d€1Ee 0TL 01 Po1TNTEG YPEWGLOVTAL TNV EXKOWVMOVIO Y10 ETIAVCT) OTOPLUDY GYETIKA UE
TO VAIKO Kot TiG epyacieg, Pondeia oty eneepyacio twv dpactnplotitev kot evldppovon. H
VIOoTNPIEN KOt EVOAPPLVGN ATOTEAOVV TIG TLO CNUOVTIKEG OPAGTNPLOTNTEG TOL O1OACKOVTO GTNV
e€AE kot 0 K.X. yperaletar va d100étel cuykekpipéves deiotnres. Onwg £0e1&e Kot molodtepn
épevva oto E.AIL, ou pountég mpocookovv and tov K.X. va doabéter prhkdétto mov Ha
avtiotaduiost Ty amoyortevon g povaélds (Baosthov-Ilanaysmpyiov & Bacdia, 2005).

To {ntovpevo oty emkowvovio K.XZ. - portnt etvan va avoartuydet 1 dSlompocmmikn emaepn Tov
arovotalel oty eEAE. T va umopécetl o 0104okmv va eEATOHIKEDGEL TN GYEOT) TOV UE TOV KAOE
eounTy, €ival amapaitnto vo S1EPEVVICEL TO YOPOKTNPLOTIKA, TIG OVAYKES KOl TIG TPOGOOKIES
touG. H opdda tov amoteleitor amd evAKOVS TOV GUUUETEXOVV OTNV EKTOOEVLTIKY dtodikaciol
HE OLPOPETIKO KIVNTPO, HOPPOTIKO LIOPabpo Kot  OmOKPLOTOAAMUEVO HOVTEAD HAONoMg
(Rogers, 1999). Erniong, 6100étouv mTAOVTO EUTEIPLOV TOV YPTGLLOTOLOVV Y10, VO OLPOLOIDGOVV TN
véa yvoon (Noyé & Piveteau, 1999). Xpeualeton Aowov va yvopilel to mpogik tov kdbe
eortnt, TV gumelpio Tov oV EAE, TV 01KOYEVELOKT KOL ETAYYEALATIKN TOV KATAGTOGT, TO
HOPOOTIKO KOl TOMTICUIKO TOV LtoPabpo, TIg TPocsdoKieg TOLg amd TIG GTOVOES TOVS KO TOV
010 Tov dddoKovTa, KaOMG Kol TIG SVGKOAEG TOV AVAIEVOLV VO OVTILETOTICOVY. Mg auThV TV
minpoeopnon o K.XE. Ba Sopopedcel TNV EKTAOEVTIKY] OTPOTNYIKN TOV OTOTEAECUATIK
(Koxkog, 2001).

>vvoyilovtog o poriog Tov K.X oto EAII eivar :

1) va ggoocearilel Tqv eumlokn kot OAANAETIOPAOT, TOL QPOITNTH HE TO EKTOOEVLTIKO VAIKO,
Aappavovtag v oy TG Wiutepotreg g Exmaidevong EvnAikov, g atopikng perétng Ko
TG ATOMKEG AVAYKEG 1) TPOGOOKIES TWV QPOITNTAOV TOV.

2) va TANpo@opel T GoltNTN Yo TNV TPO0dHd TOV, HEGH Amd TNV AEIOAOYNOT KOl TO GYOALOCHO
TOV YPUTTOV EPYACIDOV.

3) va moapéxel evBdppuvor, avamtOGGOVTOG HEGH OO TOL OVOALTIKA GYOALD ETOIKOOOUNTIKO
dthoyo e tov kbBe portnT EEYOPLOTAL.

Ta kaBnkovra avtd kabiotovv to poéro tov K.X. dwitepo amortntikd apod péoa omd v
emkowvmvia Tpémel vo ovamtuyfel 1 SmPOcHOTIKY o] Tov amovstdlel and v eEAE Kat,
TOVTOYPOVO, EIVOL LEGO Y10 TNV 6MGTH KABOINYNON TOV QOITNTOV.

3. H épevva

To E.AIL eivor 10 povo ekmondevtikd dpvpo oty EAAGSO mov mpoc@épel amokAEIoTIKA
onovdéc and andotact. Eivar Aourdv onpoavtikd vo d1ac@aAiletal 1 TotOTNTo GTOVODV HEGH
amo TN ovveyn AS0AGYNON TOV TOOAYOYIK®OY Kol OI0IKNTIKOV DINPECLOV TOV. Mg dgdopévn
onovdadtnTa Kot cupPoin tov K.X. kot g emkovoviag otny ektéAeon TV KadnKOHVToV Toug,
mov NON avaAvdnke, motevovpe OTL N cvykekpévn épevva Bo pumopovoe va Ponbnocet ctov
EVIOTICUO TOV IGYLPOV KOl AOVVAU®OV CNUEI®V TOL TAPOVTOG GLGTHOTOG,.

3.1 XKomoGg KoL EPEVVNTIKGE EpOTINRATA

Aec0g GKOTOG NG £PELVAG OGS Elval VO OLEPEVVIICOVLE TIG ATOWELS TV GoltnTdV Tov E.A.IL
OYETIKO UE TN YPNOLUOTNTO KO TNV o0t TS emikowoviog pe tov K.X. ‘Eppeca, pe v
eneepyacia TV amavincoewv Bo propécovpe vo cuVOEGOLLE TNV EIKOVA TNG EMTLYNUEVNG KOt
AMOTEAECUATIKNG eMKowvmviog petald eortn kot K.Z. kabmg kot £va Tpo@id Tov emtuynuévou
K.X. xotd ™ yvoun tov eortntov.
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Ta epevvnTiKd EPOTALATA TOL TPOEKLYAV MG ATOTEAEGUA TNG PPAMOYPAPIKNG EMOKOTNONG Kot
TPOGTOONGOLE VO OTTAVINGOVLLE LLE TNV £PEVVO. QLTI ELvar :

o) OGOV aPopd GTOV TPOTO KOL TO OVTIKEILEVO TNG EMKOVAOVING :

- OOV TPOMO EMKOVOVING TPOTILOVY Ol POLTNTES KO Y10, TOLOLG AOYOUG ;

- 010 €lvar To TEPLEYOUEVO / aVTIKEIIEVO TNG EMKOVmViag pe Tov K.X. ;

- a&10A0YOVV TNV EMKOIVOVIO TOVG (G ETITUYNUEVT KO Y10 TOLOVG AGYOLG ;

B) 6cov apopd oo poAo tov K.X. mov vanpeteiton péoa and v entkovovia :

- TGO avaykoio Kot ypnoun eivorl n emkowvovia pe tov KX, yia toug pottntéc;

- Tog a&lorloyovv tn cvpfoin tov K.X. oty mopeia v omovddv Toug ;

- TOGO €VYOPIGTNUEVOL EfvOL OL POITNTES OO TNV TOLOTNTO KOl TH GLYVOTNTO TNG EMKOIVOVIOG
OVTAG ;

Y) OGOV aPOopPA GTO YOPAKTNPLOTIKA ToL K.Z.:

- oW YOPOKTNPLOTIKA Tpémel va owbétel o K.X. v va givor amoteleopatikdg Katd Ttovg

QOLTNTEG;

3.2 H rtovtotnTa ¢ £pevvog

- Xpovikn Ilepiodog dievépyeiag g épevvag: H épevva mpaypoatomromOnke Kot tv S1dpKeLo TOL
axadnuaikov étovg 2006-2007.

- Eidog épevvog: Tlpdkettarl yloo Lo EQOPUOGUEVT], TEPTYPOUPIKN-OLAYVOOTIKY £PEVVA, 1) OTTOlN
elval cuyYPOVIKY| - EMTOTIO Kol YopaKkTNPILETOl G TOCOTIKT).

- 2vMoyn twv  dedouévawv: Qg €vtumo  GLALOYNG dedopévav  xpnoyomodnke  éva
EPMTNUATOAOYIO HE EPMTNOEL KAEGTOV KOl OVOIKTOU TOMOL pE Pdon tovg AEoveg mov
avadeiydnkoyv amd v eriokonnon g Piproypapiog.

- MieCaywyy  Kopiog Epevvag: H  defoyoyn g épesvvag mepiéhafe v Olavoun
EPOTNUATOAOYI®V 6TO0 GUVOAO TV otttV ¢ O.E EKII 65. I'a v kalvtepn delaymyn
™G, To EPOTNUATOAGYIN Olavep|OnKay Hetd TV mpaypatonoinon tovAdyotov 3 O.Z.X., ®ote o1
CUUUETEYOVTEG QOUINTEG VAL £YOLV SUUOPPAOCEL dmoyn Y. To cvotnpo g eEAE kot v
emwowvovia toug pe tov KX, Emiong, ot mponynbeiceg O.X.Z. Oa €dwvav v gukoupio yio
KOAOTEPT aAANAOYVOPLUiL.

- To Jdetyua g épevvag: Qg delypa e Epeuvac pag opilovpe EOINTEG 0md TO UETOTTLYLOKO
npoypappa tov E AL «Xmovdéc otv Exmaidevon», Kot o cuykeKpléva, Toug GOTNTéG TOL
nmopakorovBodv v O.E. Avowkt kot €€ Anootdcewg Exmaidevon koatd 1o axadnpoikod £tog
2006-2007. O opiopdg tov delypoatoc owtov amotehel Poiwkn derypoatoinyic. ‘Evag e&icov
ONUOVTIKOS AOYOG Y1aL TN GUYKEKPIUEVT €AoY NTav To avtikeipevo g O.E. Kabdg ot portntéc
LEAETOVV TNV 1W1UTEPOTNTA KO TO YOPAKTNPLOTIKE TG eEAE, epiuévovpe ol amavIincelg Tovg
va 60000V pe pio kprtikn dmoyn oto 0épa vd diepedivnon.

- Emelepyacio twv omoteleouarwv: H eneepyacio tov dedopévev  £€ytve pe mn ypnom Tov
nmpoypappotog otatiotikng enegepyaciog “SPSS 14.0 yio Windows”. Ot éAdeyyotl mov €ywvav oTig
EPMTNOELS KAEIGTOV TUTTOL (SVAOIKES KOl SLOKPITES HETAPANTES) TV @ - TEPLYPUPIKT AvAALGN
dedopévmv (Katovour oe amdOALTEG Ko OYeTIKEG ouyvotnTeg), Pearson’s y2, kot Fisher’s exact
test.

4. To amoteréopato TNG EPEVVOG

210 €pOTNUOTOAOYI0 omdvincav cvvolkd 129 droua amd ta 275 mov mapakoilovfodcav
©.E. EKII6S xotd to axkadnuoikd £rog 2006-2007, dnAadn éva mocootd 46,9%. Amd Tovug
OLUUETEYOVTEG, Ol 55 Mtav avdpeg (40,3%) xor ot 77 yuvaikeg (59,7%). Ocov apopd otnv
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nikio, oxeddv ot pool (51,9%) avinkav otnv nikiaxn opdda 30-39, 1o 39,5% oy opdoa 40-
49, 10 2,3% otV opdda €mg 29 kot 6,2% Mrtav dve tov 50.

Q¢ mpog TV OwKoyeveElWnKN TOvg Kotdotaon, ot 30 amd tovg cvupeteyovteg (23,3%) Nrav
dyapoveg, o1 92 éyyapoveg (71,3%) pe xovéva (38%), éva (21,7%), 600 (34.9%) N meprocoTepa
(4,7%) moudid, 6 dalevypévorec (4,7%) ko 1 ynpa/og (0,8%).

Oocov apopld omnV EMOYYEALATIKY] TOVG OPACTNPIOTNTA, 1] TAEWOYNEIO TOV GLUUETEXOVTWOV
(75,2%) Mrav ekmoudevtikol TG mpoTOPaduag kot devtepofdbuiag exmaidosvon. Yanpyov
emiong wWwwtikol vdAinAot (8,5%), dnuociot vedAinior (7%), tpanelikol vwdAiniot (2,3%),
dvepyo (0,8%) ko dAra emayyédpata (2,3%).

H mieioynoioa tov ocvppeteydviov yvopillov tovidyotov pia v yAoooa (62%), évog
onuavtikog apiudg yvopile 600 (31%), eved eldyiotol Tav avtoi mov Yvopilav TeplocOTEPEG
v 600 (3,9%) M kapia (3,1%). O peyardtepog aptBudc 61€0ete PHETPLEG 1) KAAES YVOGELS YPNONG
H/Y (23,3% wxotv 35,7% avtiotorya), €vo ONUOVTIKO TOGOGTO KPIVEL TIS YVAOGEIS TOL
mpoyopnpéves N aprotes (20,2% war 14% avtictoya) kot moAd Alyor (7%) 01€0etav ehdyioteg
¢ Baociké yvooelg (niv. 1).

DYAAO | HAIKIA | OIK. KATA | EIIAI' | TITAOI | INQXH | EENEX EMIIEIPIA KINHTPO
2XTAXH | TEAMA H/Y TAQXYEY EEAE ZITOYAQN
Tvvaike | 30-—49 "Eyyapog Exmaide ‘Evag Métpreg Mia Kaopia Enmoyyehpotikd /
VTIKOG — KOAEG TPOGOTIKO
(N=77) | (N=118) (N=92) (N=97) (N=94) (N=76) (N=80) (N=112) (N=109)
59,7% 91,4% 71,3% 75,2% 72,9% 59% 62% 86,8% 84,5%

Iivakog 1 : 10 mpogid twv portntdv

Tnv eumepia toug oto mpdypappa tov E.AIL v a&loAoyodv GUVOAIKA ®C KOAN Ot
TEPLGGOTEPOL OO TOVS POlTNTES (08 Toc0oTd 55,8%), | MOAD KaAY| (o€ mocootd 31%). 'Evag
Kpog aplBpdc dev NTOV Kol TOCO EVXUPICTNUEVOS, YapokTnpilovtag TV eumepio péTplo
(11,6%) ko poAg 2 dev NTav KaBoAov gvyapiotnuévor (miv. 2).

™ uéypl Tpa eumepio oag ano ™y eEAE oo EAII Oa th Sopvéunta Tovoots
xopaxTypiarte..
Kaxn 2 1,6
Mérpua 15 11,6
Kon 72 55,8
TOAD KOAN 40 31,0
20volo 129 100,0

Hivakog 2 : n atioloynon g sumeipiog oro E. A1

Oewpoue ypNoo vo TopabECOVUE KOl KOO GTOUYEI. TOV APOPOLV OTIS OTOYELS TWV
eoINTAOV Yo T Agttovpyia g €EAE kat v a&loAdynomn tov YopaKTNpLoTIK®OV TG, Kabhg Oa
pag fondnoel va KatavoiGovUE To avAyKes TOVG. AlEPELVAOVTAG T YopaKTNPLoTIKd TG eEAE
oV BePOVV OTL AEITOLPYOVV TKOVOTOMTIKA, 1| SOLVOTOTNTA EMAOYNG TOTOV HEAETNG eppovileTan
®G TO MO CNUAVTIKO Yot TO LYNAOTEPO T0G0GTO (69%) Ot duvatdTeg £MAOYNG YPOHVOL Kot
puOpoy perémg a&lodoyobviol ®G apKeETd M TOAD ONUOVTIKA YOPOKTNPIOTIKA Omd TNV
mieoynoia Tov eountav (pe mocootd 87,6% avtictorya). H aveundolot) npoécPacn otnv
EKTTAOEVOT EIVOL Y10 TOVG TEPIGGATEPOVG OPKETA 1 TOAD CNUOVTIKO YOPOKTNPLOTIKO (Yo TO
61,2% tov gountav). Emxiong, ot duvatdteg mPOSAPUOYNS TOV €KT. VAIKOD KOU TO E01KA
oXeOOGUEVO VAKO Bempoldviorl amd TOVG TEPICCOTEPOLS MG WHETPLOL 1) OPKETA ONLLOVTIKA.
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Avrtifeta, ot andyelg yuoo v aéromoinon tov N.T. dev gueavifovtar 1660 eviaieg kabmg elvar
HOPOCUEVEG HETAED TV OUAd®MV «KOOOAOL MG UETPLO» CNUOVTIKO KOl «OUPKETA MG TOAVY

ONUOVTIKO. ZTOV Tiv.3 | GUVOTTIKT) TOPOVGIOGT TV OTOTELECUATMV.
n ovvazotno. | n dvvatotnro. | i dvvatotyro. | 1 dvvarotyTo 70 E101KA. n n Elderyn
5 .| emdoyng eMILOYHG emiloyig emidoyng/ oyedraouévo | aliomoinon | mepropioucv
oo XpOvov poluod T0mOD UEAETNS | POGOpLOYHG exmoudevtiko | twv N.T. oo ayado e
ueAétne ueAétng 700 DAIKOD DAIKO EKTOIOEVONG
KoOOAoV 4-31% 4-31% 2-1,6%
Alyo 4-3,1% 4-3,1% 4-3,1% 9—7% 9—-7%] 22-17,1% 19— 14,7%
pETPLOL 12 -9,3% 12 -9,3% 9 —7% 46 —35,7% ] 45-34,9% 40 —-31% 28 —21,7%
0PKETA 40-31% 45 —34,9% 27 —-20,9% 51-39,5% ] 45-34,9%] 41-31,8% 39 -30,2%
oL 73 —56,6% 68 —52,7% 89 —69% 23-17,8% | 26-20,2% | 22-17,1% 40 -31%
Avamévneg 1-0,8%
Zvvolo 129 129 129 129 129 129 129

1Iiv.3 : alioloynon twv portnTay Twv Yopoktnpiotikmy ¢ eCAE w¢ ikavorontikay

E&etalovtag Toug mapdyovieg mov Bempohv Tl AEITOVPYOVV apVNTIKE GTIG GTOVIEC TOVG,

TO UEYOADTEPO TOCOGTO OVOUPEPEL OC TOAD GNUOVTIKO TNV EAAeym ypdvov (51,9%). A&ilel va
onuewdel 6t o 59,7% Bewpel 6TL N EAAEWY™N €maPKOVS K. VAIKOV givor pétpla 1 apKeTd
ONUOVTIKO gUmdd10 6TV TPO0dO TOVG Kol £0( emiPePardveral o porog tov otnyv eEAE. Ot oot
oxedOV amd TOLg EOUTNTEG Oev 1epapyovv vynAd v advvauio ypnong N.T., v &lAewyn
KaBodynong and kdmoov cOUPOLAO, TV 0icONCT ATOUOVOONS Kot ALV, AAANAETIOpAONC
pe dAlovg @oltntég, Kabmg ot cuykekpipuévol mopdyovreg agloloyovvror o kaboiov 1 Alyo
ONUOVTIKOL, €V® Ylo. TOLG LRWOAOWOVG €lvarl HETPLO M OPKETO OMNUOVTIKO umddlo (miv.4).
MeUOVOUEVEC OMAVTAGELS AVEPEPAV MG TOAD ONUOVTIKOVS mopdyovteg TG «0.2.2. Kkokng
0PYOVWENS Kol TOVS GUUBODAODS KAKNG TOLOTHTOGY, KOBMG EMIONG KO «Ta KaKOYPoUUEVD, P1Aioy.

n Eeyn n Edeyn 3 advvauia | n Eleryn 3 aicOnon n advvauio
. | xpovov nia | emaprovg xpions kaBoonfynons ATOUOVOONS alinlemiopa
GHUAVTIKO . . .o,
ueléty EKTT. VAIKOD N.T. amo Kamolov oNs
ovuflovio

Kafdhov 6—4,7% 16 -12,4% | 34—-26,4% 33 -25,6% 31 -24% 23 - 17,8%
Alyo 5-3,9% 24 —-18,6% | 26—20,2% 36 -27,9% 25 —19,4% 28 —21,7%
pétpuo 21 -16,3% 46 —35,7% | 39-30,2% 28 —21,7% 37-28,7% 35-27,1%
OPKETA 29 —22,5% 31-24% | 21-16,3% 17 -13,2% 22 - 17,1% 25 -19,4%
TOAD 67 -51,9% 11-38,5% 7—5,4% 13-10,1% 13-10,1% 17 -13,2%
OVATOVINTES 1-0,8% 1-0,8% 2-1,6% 2-1,6% 1-0,8% 1-0,8%
oOVOLO 129 129 129 129 129 129

IIiv. 4 : n alloAdynon twv apvnTIKOY TOPOYOVIWY GTHY TOPELO GTOVIWDY TOVG

Oocov apopd 6ToV TPOTO EMKOIVOVING, O1 POITNTES TGTEVOLY OTL 1] TPOGMOTO LE TPOCMTO Elval O
o amoteAecpatikog (55,5%). Xxeddv to 1010 dnpoeireic tpdmoL givor TNAEP®VIKA Kot pe MA.
tayvdpopeio (30,5 % wor 29,7%). ‘Evag pikpdg apBpog eoumtov Bsmpel 611 dev vmdpyet
SPopd GTOVG TPOTOVS, EVM KOVEIG dev emédete 10 amhd Toyvdpopeio 1 pécw fax. Avtd mov
avalntodv ot portntég elval Kupimg n apecota (68,2%). H mpocapproctikdotta 6t cvulninon
(33,3%) kot 0 mpoowmikds Tovog (32,6%) mailovv eniong kabopiotikd pOAO GTIC EMAOYEG TOVC.
Endpevog mapdyovtog mov ennpedlet tnv emioyn toug givar n tayvtnta (31%) (dway.1)
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Aidypogo 1: 01 IPOTIUHOEIS GTOV TPOTO EMIKOIVVIOS

Onwg eaivetor oTov mivako S5, TO OVTIKEILEVO TNG EMKOWVOVING TOLG NTAV KUPIOS Ol YPOTTEG
epyaoieg (31%) N kamow amopio ot peAéTn TOVG (25,6%). EAGyioTOl TV OL OUTNTEG IOV
ooy cuvaioHnuotiky vroot)pién péco amd TV €maen Toug pe Tov XouBovio (LOAS 7).
A&woonpueimto gtvar to yeyovog Ott, mapd v vBappuven Tov ZupPovAoy Kot TV TPOTORovAin
TOV Y10, GLYVOTEPT EMKOWVMOVIO, VO GNUOVTIKO TOGOGTO POITNTOV EMKOWVAOVNGE eAd ot poll

tov (38%).

KOTA TH OlAPKELD TWY CTOVIDY GOS ETKOWWVIjeaTe ue Tov K.2.. 2oyvornra Ilocoocto
KaBOrov ¢ eAdyioTa 49 38,0%
mpv ond k60s I'E / katd ) Subpkeia ekmovnong I'E 40 31%
omote giyo amopio 6T PEAETN HOV 33 25,6%
OmoTe el AVAYKT GLVOLGONUOTIKNG VTOGTIPIENG 2 1,5%
Yo anopieg / cuvarshnpatikny vrosTHPEN 5 3,9%

IIiv. 5 : 10 avukeiuevo g emixovoviog ue tov K.,

Kobng éva amd to avtikeipeva emikowvoviog tov XZvpPfodlov pe tovg @ortmtég eivar o
oxoAacpuoc tov I'pantdv Epyacidv, diepgovinkay ot oxeTikég andyelg tov @ortnt®v (miv. 6).
H mieroynoia (81,4%) Osmpel 6TL Ta oOAL Yio TNV £pyacio TOVG VTOTILOVY TOL GOAALATO KoL
TIG advvapies oAl TowTOXpova givol €TOVETIKA Yo 0o €yovv Kavel cwotd. Eva axoun
oTol(El0 OV KOTAYPAPETOL AT TOVG TEPLEGOTEPOVG (6 TOG0GTO 63%) gival 1 wovoroinon and
NV QUECT] AVTATOKPIGT TOV AEITOVPYEL OMOTEAEGLOTIKG GTNV OVATPOPOOATNGT. XTO GUVOAO TOV
detypotog évag pkpog apBuog gortntav (8,7%) dev Ntav evyapiotnpévol, ite e&attiog g
YPOVIKNG KABLGTEPTONG TOV GYOAAGLOV, £iTE AOY® TNG TEPLOPICUEVNG EKTOGNC TOV.
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mola eival 1§ EKTIUNGH 60G Y1 TO 6Y0Aacuo twv I'E; 2oyvortnyra | llocooto
EVIOTIGUOG adLVOodY PE Emovo / GUEST] AVTATOKPLON 70 54.3 %
EVTOTIGUOG AOVVOULDV KOl ETOVETIKA GYOALN / ¥pOoVIKT KaBvoTEPNON 35 271 %
avamoteheopatiky (ypovikn kabvoetépnon / meplopiopuéva oydho / ympic Emaivo) 11 8.7 %
QLLECT YPOVIKT OVTATOKPION 11 8,7 %

Iivokog 6: 1 6OVELGPOPE, TOD YPOTTOV GYOALAGLOD TWYV EPYOTLOV

AlepeuvavTog TV OmOTEAECUATIKOTNTA Kol GUUPOAN NG EMKOW®VIOG UETOED QOITNTAOV Kol
K.X., dwmotovovpe Ott 010 OUVOAO TOLG Ol QoutnTég Bewpolv 0Tl TOovg Pondnoe e
dpopetikovg Tpoémovg (mv.7). o tovg mepiocdtepove 1 emKowvmvia ATav apmyYds otV
enthvon amopiwv (71,4%) adld tovg Pondnoe kar oty eufdbovvon g perétng tovg (66%),
OTNV OMOTEAECUATIKY Opyavmon xpdvov (62,2%) 1 oty KaTovonon NG OTOMIKNG UEAETNG
(62,9%). Emtiong, évag onuoavtikdg aptBuoc eortntov (63,7%) péca and v emkovovia Le TOV
Yopupovio Bprke kot yoyxoroyikn vrootpiEn. EAdyiotot itav avtol mov dMMAmcav 6Tt dev TOVG
Bonbnoe (4,7%).

5 emKxowvwvio oo giyate pe tov K.2... 2vyvornyra |Ilocooto

enilvon amopldv / YoyxoAoykn vrooTPlEn / amoTELECSLOTIKY 0pYAvVEOOT YpOvoy / 0

, , . . . 64 49,7%
KOTOvONoN aTolkng peAétng/ eppdbovon perétng
oag fondnoe pe exilvon amopidv 28 21,7%
YOYOAOYIKT VTOGTNPIEN / OMOTELEGLATIKY OPYAVAOOT] YPOVOL /

, , . h . 14 10,9%
KoTavonon atokng peAétng / eufabuvon peréng
oag fondnoe oty katavonon & eufdbuvon peléng pe TpoTacELS 7 5,4%
de pe Bonnoe / kabolov emtkovmvia 6 4,7%
GG TPOGEPEPE YLYOAOYIKN LTOGTNPIEN Yo AVTOTENOIONON 4 3,1%
cag fonnoe oty Katavoncn tg POUGNG TNG ATOLKNG LEAETNG 3 2,3%
GG Borinoe 6TV OmOTEAEGLOTIKT OPYAVMGT YPOVOL KOl LEAETNG 2 1,6%
Avandvinm 1 0,8%

Ilivaxag 7: n 6OVEIGPOPA. THS ERKOIVWVIOS
Znmooape  omd  TOLG  QPOITNTEC VO LEPAPYNOOLY TN  OTOVOAOTNTO  GLYKEKPIUEV®V

YOPAKTNPIOTIKOV oL TpEmel va owbéter o K.Z., dote va givor n emkovovio Toug Kol 1
GLUPOAN TOL OMOTEAEGUATIKY. ZOUPOVA LE TIC ATAVINGELS TOVG (Tiv.8), Y10 TOVG TEPIGGATEPOVG
TA O GNUAVTIKE YOPOKINPOTIKE gival 1 Yvdon tov aviikelpévov (83,7%) kot n caens Kot
emopkng avatpoeododtnon (78,3%). Na onueudcovpe 61t Kot to GAAD YOPAKTNPIGTIKA, ONA.
SfecIUOTNTO, TPOCHOTIKO EVOLLPEPOV YIOL TO QOLTNTH, PIMKOTNTA, KOTOVONOY, Olkaoin Kot
axpipng a&lohdynor, BempodVTaLl WG «TOAD GNUOVTIKO Y10 TO HEYOADTEPO aPlOUO POITNTOV, UE
m0G06TA oL Kupoivovtor amd 54-67%. H endpevn peydin opdda ta yopaktmpilel g «opketd
OTUOVTIKA», EVO NTaV TOAD Alyotl 6601 Ta a&loldyncav g KaBOAoL 1| Aiyo onUovVTIKA.

I'voon Arabgot Ilpocowmko Diliko Na o1abérer Na givar Na givor capijs
70V HoTnTO EVolapépoy yia ™HTa Katavonon OlKa10g Kal Kol ETOPKHS
AVTIKEL 70 porTyTH axpifis eTny GTHY AvaTPoPo
HEVOD aéloioynon dotnon
KoBOAOL oNUAVTIKO 1.6 % 0.8 % 0.8 %
Alyo onpovtikd 0.8 % 1.6 % 23 % 0.8 %
UETPLOL GLOVTIKO 3.1 % 8.5% 10.1 % 15.5 % 9.3 % 54 % 2.3 %
OPKETE ONUOVTIKO 12.4 % 25.6 % 25.6 % 24.8% 25.6 % 24 % 18.6 %
38
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oA onpovtikd 83.7% 61.2 % 60.5 % 543 % 62.8 % 67.4 % 78.3 %
OVOTAVTNTES 0.8 % 23 % 23 % 23 % 23 % 1.6 % 0.8 %

Hivaxog 8: 1o yopaxtypionixd oo K.2.

5. Zvintnon TV anoteEAEcPATOV

A) 10 TPOYIL TV YorTNTDV

ZOUQ®VA e TO ATOTEAECUATO TG EPEVVOC, Ol POITNTEG EVOG LUETATTUYLOKOD TPOYPAUUATOS TOV
E.A.IL. givon otnv mAetoymoeia toug yovaikec, kKupiwg petald 30-49 etdv, £yyopues, pe éva n 6vo
ol Ot mweEPIOCOTEPOL AGYOAOVVTOL EMOYYEAUOTIKA E TNV EKTOIOELON KOl OPIGUEVOL
dwbétovv MO devtepo Titho omovdwv. I'vopilovv tovAdyiotov pio Eévn yAdooo otnv
CLVTPWTTIKY TAEOYNQio Kot dtaBéTovy pETPlEg N Kot koAvTEpeg yvaoelg ypnong H/Y. Eivan
EUPAVES OTL TO TPOPIA EVOG onueptvoy eortnt £xel arddEel (Bepyidng & Tlavayiwtaxkdnoviog,
2005). O @ountikdg TAnBvopde amoteAeitan amd dropo peyoAdTEPO G€ NAKia, £yyOHOVS Kot
epyalOpevoug Tov dev TapaKoAovBovY oTig Tavemiotnokéc aibovoeg (O’ Malley & McCraw,
1999). H ama&imon ¢ yvdoNg Kot 1 0VTAYOVIGTIKOTITO GTIV ayopd £PYAGIOg TOV KATEGTNOV
TO TPAOTO TTVYIO OVEMOPKES Yoo TNV emayyelpotiky €EEMEN kabBmdg Kou M Tpocpopd
EVOALOKTIKOV AVoE®V TTEPQ omd TO GLUPATIKO/TOPAO0GIOKO GVoTNHA ekTtaidevong (Alovapdkng
& Avkovpyiotng, 1999) amotélecav kivitpo ®OTE v amo@acicovv TNV Evapén VoG
petamtuylokob KOKAov omovdmv eEAE. Ot pottntég Tov delypatog dev 01€0etav mponyoduevn
eunepio omv €EAE ko emédhelav ta mpoypdhupata Xmovdég oty Exmaidevon 1 Exmaidevon
Evniikov pe kpumplo 1o Tpocomkd 1 emoyyeAUATIKd TOvg evolagépovta. Eivar yevikd
gVYOPoTNEVOL 0O TG oToVdES Tovg 6to E.ALIL kot avtd dev kabopiletar amd to ATOHKA TOVG
YOPOKTNPIOTIKA, aALL €V pLéPeL amd T Wiaitepa yopakplotikd g eEAE kot v emkowvovia
pe tov K.2.

Ot portntég givar gvyapioTnpévot amd v ekmondevtikny tovg eumelpio 6to E.AIL Oewpodv ot
oe autd PBonbd M dvvaTdTTO EMAOYDOV TOV TOLG TPOGPEPEL TO €€ AMOCTAGEMG CLGTNUO (G
TPog TovV TOmMO, XPOVO Kot puiud pEAETNG), KOOMG Tovg emutpémel v mpocPacn otV
exmaidevon. Emiong, motevovv 611t 0 pOAOG TOV EKTALOELTIKOD LAIKOV €ivol ONUAVTIKOS Yol
omv €EAE 10 ekmadevtikd makéto avoAiapPivel to poAo Tov SOAcKOVTO TNG GUUPOTIKNG
EKTTOIOEVOTNG KOL 1] AVETAPKELD 1) OKOATOAANAOTNTA TOV OTOTEAEL ONUAVTIKO OPVNTIKO TAPAYOVTOL
(Matpaing, 1999).

Oewpotv emiong 01t ot N.T. pmopovv va mai&ovv €va onUavtikd pOAO GTN S1ELKOAVVOT TV
oToVOADV, KOOGS eMTPEMOVY TV TPOGPACT GE EMTALOV TNYEG YVAOONS KO TANPOQOPLOV AL
OlevkoAbVOLY KoL TNV apeidpoun emkowvovio pe tov ZopPovro. Xt véa €moyn, Ot
AVOTTUYUEVES LOPPES TNG VEAG TEXVOAOYING Kol EmKOVOViag dlevkoldvouv v eEatopikevon
™G SOKTIKNG Ko pobnotokng depyaciag (Garrison, 2000). ITpofAnpata Tov Guyvd avaeépovy
ot avtipetoniCouv ot portntég sivor n Ay ypdvov Kot N povaid, dmoyrn mov £xovv Kot ot
Y.EIL. To Pefapnuévo amd TIG OWKOYEVEINKES KOL EMAYYEAUOTIKEG VITOYPEMCELS TPOYPOLLLLLOL
dkaodoyel Tig ovyvég avagopés Yo EAdenym xpovov. H kokn extipnon g oevBénong Ko
0pYAVMONG TOL ¥POVOL GLYVA ATOTEAEL Kol autio O1KOTNG NG Poitnong ocmovdmv (Bepyiong &
[Movayiowtakoémovrog, 2001). Emiong, n un vroypemtiky] mopokoiovdnon poabnuatov, evo
Aertovpyel Betikd oV TPOGPACT OTIS GMOVOEG, UTOPEL VO AEITOLPYNOEL KOU MG OPVNTIKOG
TapAyovTag KoOMG ot Go1TNTES dgv £YovV KaONnUepv] aAANAEmidpacn He TOV S10ACKOVTO Kot
TOVG GLUPOLTNTES TOVG OTMG GTNV TPOGMOTO LE TPOCOTO SOUCKOALL.

B) 0 tpomoc ka1 10 avtikeiuevo emikovawviog

Oocov apopd 6TOoV TPOTO EMKOWVOVING, Ol POITNTES QOIVETHL VO TPOTIHOVV TNV TPOCHOTO UE
TPOCMOTO £MAPT BewpdvTag TV apkeTd arotelespatikn. H mistoynoeio tov gortntodv kotavoet
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™ omovdadtnta Twv O.Z.Z. Ko mpoomadel vo cuppeTEXEl 68 aVTEG, KaODG ekel Ppiokovv
Bonbewa omv exmovnon tov I'.E., emAdovy amopieg kot £ouv TNV VKAPiot GUVAVACTPOPNG UE
tov KX kot toug ovppourntés tovg. Kor oe moiadtepn épevva (Baodra, 2003), n
ocuvavacTpoPn avtn Bewpeitor amapaitntn mpovimdbeon yoo v avdmTuén emkowvoviag. [a
toug K.Z. givat 0 KoAOTEPOG TPOTOG VO E3POLOCOVY piol GYECT) EUTIOTOCVVNG LE TOVG POLTNTEG
TOVG KOl VO TPOCPEPOLV YUYOAOYIKN VITOGTHPIEN K epyOymon (Notapd, 2001).

Xxedov 1o 1010 dnUoPireic TPOTOL EMKOVOVIOG vl HEG® TNAEPAOVOL KOl MA. ToyvOpouEiov,
eVO Kovelc dgv emAéyel To amhd Toyvdpopeio | péow fax. Iapopotla epdpynon epeaviCeton Ko
oe modootepn Epevva (Aoilidov-Xatinbeodovrov k.a. , 2001). Avtd mov avalntodv ot portnTég
KO lEPAPYOVV OVAAOYO TOVG TOPATAV® TPOTOVS MG KAADTEPOLS eivan 1 Kupimg N apecdTnTo. H
TPOGOPUOCTIKOTNTA KATA TN GLENTNON Kol 0 TPOGMTIKOS TOVOG €ivaol EMiONG TOPAYOVTEG TOV
kaBopilovv TIC €MAOYEG TOLG KOL OVTO OMOTLTAMOVETOL GTNV 1EPAPYNOCT TNG TPOCHOTIKNG
OLVAVINONG Kol TNG TNAEP®VIKNG emkowmviag. Emduevog mapdyovtag mov emnpedlel v
EMAOYY TOLG €fvat M ToOTNTA, TTOL OIKOMOAOYEL TNV EMAOYN TOL NA. TAXLOPOUEIOV, TOV EMioNG
e&umnpetel Ko N SVVATOHTNTO ATOGTOANG HEYOALTEPOL o€ £kTaot kelnévou (Lipschultz, 1999).
Koatd ) didprelo Tov oToud®V Tovg 01 pOITNTEG €OV TNV TPOTPOTY| VO EXIKOIVMOVOVV UE TOVG
KaONYNTEG TOLG KOt EKTOG TV TPOYPUUUATICUEVOV OPADV. TO OVTIKEIIEVO TNG EMKOVOVING TOVG
NTaV OTIC TEPIGGOTEPES TEPUTTAOGELS Ol YPOTTEG EPYOCieg 1 Kamowo amopia otn peAétn tovs. To
yeYovog autd emPePormdvetar Kol g GAAES £peuveg e QolTNTEG TOv Tpoypdupatog (Bacdia &
Avdpeadov, 2009). ELdyiotol fjtav ot portntég mov {itnoav cuvousOnUaTikn vrootpiEén Héca
Ao TNV EmaPN TOVG pe Tov XOpuPovio. A&oonpeimto givar To yeyovdg 0Tt Tapd v evBdppuvon
oL ZVUPBOVAOL KOl TNV TPOTOROVAIL TOV Yo CLYVOTEPT EMIKOVMVIM, VO GNUOVTIKO TOCOGTO
EOUNTOV emKowvmvnoe eidyota poali tov.  Mia peyddn opddoa @oumtadv odictale va
EMKOWVOVNGEL e ToV ZOUPovAo Bempdvtog 6Tt T0 TPOPANUA TOL TOVS ATOGYOAEL OgV ivat TOGO
onuovtikd @ote vo afilelt ¢ mpocoyng tov dddokovta. EktOg amd TN SioToKTIKOTHTO
(Holmberg, 1995), Oa mpémet va onpeldGOVHE OTL 0 6TO EAANVIKO EKTTALOELTIKO GUGTNLLOL, TTOL 1|
EICOYMYN NG OVOIKTNG Kol €5 OMOCTOCENMS eKMAIdELONG €ival OYETIKO TPOGPATN, Ol
daoKOUEVOL OeV ivan eotkelmpévor e 10 Beapd Tov ZupPoviov.

Algpeuveviog €va omd TO GLYVOTEPO OVTIKEILEVO EMKOWOVING, TIC YPAMTEG EPYOCIES,
SO TAOGOUE OTL Ol POITNTEG TS OBewpovv iaitepa onuavtikég kabdg tovg Ponbovv va
EPAPLOCOVY TO VAKO OV HEAETOVV KOl VO TPOVV TO YPOVOOSLAYPOULN GTOLOMV, TOPAUETPOG
ONUOVTIKN YO TNV KAADTEPT opydvwon tov xpovov tove. Emiong, péoa amd v aloddynon
TOVG 0 POITNTNG Uropet va TAnpo@opnBel yio TV TpO0odd TOL, VO KOTOVOTCEL TAL adVVapL GTUeio
TOL Kot vo Tpocappocel ) perétn tov. Oco vynid Pabud avtovopiog kot va dabétovv ot
Qo Tég mov mapakorovBovv Eva mpoypaupa eEAE yperdlovioar Porfeta amd tov d1ddoKkovia
mov Ba Tovg KivnTomooet To evolapEpov (Moore, 1973 - Keegan, 2001), Ba tovg fondnocet otnv
epapuroyn 6cwv peretobv oe dpaoctnpldtreg péca amd €vav «kaBodnyovuevo O1dA0yo»
(Holmberg, 1995).

H mieloynmoeio tov gortntov Bempel 6t 1o oyoAo evtomilovy Ta GEAALOTO Kot TIG OOVVOUIES
OAAG TOLTOYPOVOE Elval ETAVETIKA Yo 060 ExovV KAvel cwotd. EmPefoardvovratr mponyodueveg
épevveg oto E.AIL, 0mov ot goutntég Bewpovv OTL Ta GYOA TPEMEL VO AEITOVPYOVV KOl MG
emPpdPevon g mpooddov ko evBdppuvon (Bacdara, Xatlnming & Awovapakng, 2007), 7
INADOVOLV EVYOPIGTNIEVOL [LE TO GYOAAGUO Kot TN Babpordynon tov epyacudv toug (Bachra &
Avopeadov, 2009). 'Eva akdun otoryeio mov Kataypaeetol omd Toug mEPIGGOTEPOLS Elval M
wavonoinon oamd TV GPESN AVTOTOKPIGN MOV  AEITOLVPYEL MO OMOTEAECUATIKE GTNV
avaTpoPodoTNon 6tav didetar chvropo petd v mopadoon toug (Holmberg, 1995). 1o cvvoro
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oV delypatog €vag pkpdg aplBpds eortntadv dOev MTav guyoplotnuévol, gite efattiog g
YPOVIKNG KABLGTEPNONG TOL GYOMAGLOV, EiTE AOY® TNG TEPLOPICUEVNG EKTACTG TOL.

Ot porntég, av kot peretodv atopkd oto mhaicto aveEapoiog g EAE, avanticcovv deoud
He Tov ddackova otav Aapupdvouv Aertopepn aE0AOYNOT Kol 0vaTPOPOdOTNGT TOV GUUPAALEL
omv avantuén piog oxéong sumiotoovvng (Beaudoin, 1990). Méoa and ta oyoiw tov I'E. o
K.X. pumopet va 0dcer cupuPovréc kot kabodnynon cuvoedeuéva Le TOVG TPOCOTIKOVS GTOYOVG
Kot ovaykes Tov kébe portnty. 'Etotl Bo mpocdmaoet évav Tpocomikd TOVo 6T GYECT TOL LE TO
eoutn Ty, Tov Ba Asttovpynoel oG e€aTopIKELUEVT] avaTpo@oddtnon kot Bo avtiotaduicer v
amovcio g kadnuepvig erapng (ABavacovia — Pénma, 2003 “Notapd, 2001).

I) 0 polocg kau n ovoufoin tov K.2.

Mo v Tietoymoeio TV o1tNTOV N eTKovoVvia Twv eortntdv pe tov KX, arotelel

onuavtikn fondea oty Topeia TV GTOVI®V TOVG. [0 TOVG TEPIGGATEPOLE 1) EMKOIVOVIO OVTY|
Ntav apwyodc oty enilvon aropldv aAAdd Toug fornoe kol oty euPfdbovvon g peAéng Tovg,
OTNV OMOTEAEGLLOTIKT OPYAVMGT] XPOVOL 1} GTNV KOTAVONOT TNG OTOMKNG HEAETNG, TOPAYOVTEG
moAD onuavtikoi oty €EAE mov v v mAstoyneio Tov delypatog oV péBodog Ayvmor).
Emiong, évag onuavtikog aplfpog eortntov péca amd v emkovovia pe tov Zoppfovio Pprke
Kat Yoyoroyikn vrootnpién. EAdyiotor ftav avtol mov dMAwacav 6t dev Tovg Pornoe, evd ot
KATOlEC TEPMTMOELG M cvumeplpopd Tov K.X. toug Bornoe va cuveyicovv Tig 6movdEg TOvS He
™V evOEPPLVON TOL TOVG TPOGEPEPE N LE TN YEVIKOTEPT GTACT| KOl CUUTEPUPOPE TOV ATEVOVTL
TOVG,.

O dyvmotog Tpoémog TV 6movd®V ond amdotacn, M un egotkeimon pe T OGN NG ATOUIKNG
HEAETNG Ko 1 oLuvHB®G HOKPA oamoyr] Tovg omd T pontikn wdtro givol onuovTiKol
TAPAYOVTEG OVOCPAAELNG Kot yXovg Yo Tovg portntég (ABavacovria — Pérma, 2003 ko 2006).
To aiocOnua g ovundBelog (rapport) katd tov Holmberg (1995) pmopei va mpoaybel amd v
TPOCOTIKOTNTO KOl TIC EVEPYEIEG TOV O1OACKOVTIO KOl VO EXNPEACEL EVVOIK(A TIG EMOOGEIS TOV
eoumt. Onwg €de1ée ko Epevva tov 'kdeoa kor ABavacovia-Pénma (2007), n enmdpkela TV
emkowvoviakov de&lottov tov K.Z. ennpedlel v mapdOnon tov gortntov.

Lepapydvtog T oToVAAOTNTA CLYKEKPYLEVMV YOPOKINPICTIKOV Tov Ttpénetl va dwnbétel o K.X.
Yy va. givor n emKovevio Toug Kot 11 GUUPOAT] TOV OTOTELEGUATIKY], Ol TEPLGGOTEPOL POITNTES
Bempovv MG MO GNUAVTIKE YOPAKTNPLGTIKE TN YVAOGCT TOV OVTIKEILEVOL KOl T GOPT KOl ETOPKT)|
avatpo@odOTNon. No GNUEIMGOVHE OTL KOl TO, GAAN YOPUKTINPIOTIKE, ONA. Olabecipudtnta,
TPOCAOTIKO EVOLOPEPOV Y1 TO OLTNTY, PIMKOTNTA, KoTtavonon, dikoun Kot akpipng a&toAdynon,
BePOVVTOL G «TTOAD CNUOVTIKO» 1) «OPKETO CNLUOVTIKO» Y10 TO HEYAAVTEPO APLOUO POLTNTOV.
To yeyovdg avtd emPefordvel T 6movoAdOTNTA TOV POAOL TOL AVOPOTIVOL TOPAYOVTO GTNV
e€AE (Sewart, 1993 & 1998). IIponyovuevn épevva oto E.A.IL (Baotov-Ilanayswpyiov &
Baodla, 2005) epapyovoe vymAdTEpQ TIC KOWVOVIKEG 0eE10TNTEG, HE TN EIMKOTNTO Vo €lvan 1
omovdAOTEPT) LOPPT| LTOSTNPIENG oL avalntovv ot portntég g €EAE ya va avtictadpicovv
mv aicOnon povaldg mov cuyvd avtipetonilovv peretdviog atopukd. Evag @ortnmg, mov
avTeTonilel TpoPfAnuata Tieong amd TO OWKOYEVEINKO N EMAYYEAUATIKO TOV TEPPAAAOV TOL
eumodifouv ™V apociwon tov ot perétn, Beswpel 601t 0 K.E. glvar o avBpwmog mov toV
Katolofaivel kot coppepileton v avaykn Tov yuo otovdés (Notapd, 2001).
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6. To [Ipo@ik Tov K.X cOp@mva pe TIg 0m0YeIg TOV QOLTNTAOV

[IpooraBdvtag péca amd TIC amOYES TOV QOITNTAOV VO OKLUYPUPNCOVUE £Vo TPOPIA TOV
ATOTEAEGUOTIKOD KO EMLTUYNUEVOL ZVUPOVAOL, KATAAYOVLE GTA EENG:

= ypewdletal vo S10BETEL YVMOOT TOL OVTIKEWEVOD, KOOMG avTO EMITPENEL TO GYESUCUO TNG
OTOTEAECUOTIKNG EVEPYOTOINGONG KOl EUTAOKNAG TOV QOTNTH HE TO HoONCLOKO VAIKO e
KaBodNynon, OmAVINGEIS OTIS amopieg kol emmAéov mpotdoelg yuo eupdbuvon. H yvoon g
eEAE kot m koTOvVONoN NG OTOUIKNG HEAETNG €lval omapoitntn Yoo TNV OTOTEAEGLOTIKN
vrootPEn TV eotrtntav (Sherry, 1996).

= ypewaletal va glval caQng KOl ETOPKNG GTNV OVOTPOPOSOTNOT, Yot HECH amd OLTHY O
QOUTNTNG TANPOPOPELTAL Y1OL TNV TPOOOO TOV KOl UTOPEL VO TPOGAPUOCEL TI UEAETT] OVAAOYOL LLE
T1G avarykeg kot advvapieg tov. Eniong, pe ta oydAa umopet vo AEITOVPYNGEL VITOCTNPIKTIKA Kol
VO ELYVYDOGEL TOVS POITNTESG TOL Oivovtog Tpocswmikd Tovo (Notapd, 2001).

= glvar onuaviikd M a&loAdynomn g Tpoddov Tov eoltnT va ivar dikon kot akppnge, yotl
avto fonda oty avantuén piog ONUOKPATIKNG GYEONS EUMIGTOGVVIC.

= 01 pountég Bewpovv onuavtikd o K.X. va givar dtabéoyog mpog fondetd toug, kabmg avtod
O avtiotabuicer v EAAetyn KaOnuepvng emaeng kot Oa emTpéyetl TV OPEAELN TOV AUECOL
dwAroyov (Keegan, 2001). H dueon emilvon amopidv o Pondnoet kot otnv thpnorn Tov
YPOVOOLOYPALLLOTOG CTTOVOMV.

= 0 poiog tov K.Z. kaB101d omapaittes TIg EMKOWVOVIOKEG Kol KOWOVIKEG oeglotnteg. To
TPOGMOTIKO EVOLAPEPOV Y10 TO POLTNTN KO 1) LEAETN TOV OTOUK®OV TOV YOPAKTNPIOTIK®V Pondd
TOV ZOUPOVAO VO TAPEXEL EEATOUIKEVUEVT] AVATPOPOJOTNOT AVAAOYO LE T OLLPOPETIKOTNTO TOL
kéBe @outntn, &ite avtd APOPAE GTOVG GTOYOVS TOV, TIC TPONYOVUEVEG YVAOGCELS TOL, M TI
Wuitepeg ocvuvOnkeg g kadnpepvotntac tov (Galusha, 1997 - Kokkog, 2001). H avacedieio
Kol 1 EAAewym avtomenoidnong aroteAobv coPfapd eundolo ot PEAET AOY® TOL AYYOLG OV
onuovpyovv. H emapkng evnuépmon oxeTikd pe v Wdoutepodtnto Tov eEA omovddv Kot m
dwpePaimon vroompiéng amd tov K.E. katevvdlovv TG avnouvyieg TV QOUTNTOV Kol
£0PALMVOLY €val KA KAANG cuvepyaciog.

=7 QUUKOTNTO Kot 1] KOTavonon givol xapaktnplotikd wov avalntodv ot portntég otov K.Z.
H o¢bon ¢ atopukng pHeAETNG KOl Ol OUKOYEVEWNKEC/EMAYYEAUOATIKES VIOYPEDGELS TOVG
Aertovpyohv avaoTOATIKA otV Topeio. omovdwv. H xatavonomn twv ToALATADV pOA®V T®V
eountav Bo Pondnoet ommv evBappuven TOVG KO TNV KOTATOAEUNGY] TOV TNY®OV yXOLG
(ABavacovra-Pénma, 2006). H evovvaicOnom kot n eiliikodtto Oor armaidvovv 10 oicOnpa
povoéldg mov ovyvé toAommpel Toug eoumtég oty €EAE, edwd Otav avipetonilovv
TPOPANLATO KOTOVONONG KAl GUVEPYOUGING OO TO OIKOYEVEWNKO, PUMKO 1 EMOYYEALOTIKO TOLG
nepparrov (Thatch & Murphy,1995 Notapd, 2001 Baciiod-ITanayswpyiov & Boodia, 2005
BaodAa, 2006 I'kapa & ABavacodra-Pénma, 2007).

7. Zvunepaocpato.

210 TAOICIO TNG TOPOVCAG £PEVVAG OLEPEVVICOUE TIG OMOYELS TOV QOUTNTAOV GYETIKO LLE TO
avTikeipevo, TV moldtnto Kot T cLpPoin g emkowvmviag pe toug K.E. otig 6movdég toug.
Awmotomdnke 61t 01 po1TNTES Oe®PoHV ATOTEAEGLOTIKOTEPT) TNV TPOCHOTO LE TPOCMOTO, KATL TOL
dwaoroyel ™ palikn ovppetoyn otg O.X.Z., 6mov divetal 1 SLVATOTNTO STPOCMOTIKNG
EMOPNG KOl OVATTUENG EUTIGTOCHVIG TTOV EMTPEMEL GTO GUUPOVAO VAL TPOGPEPEL YLYOAOYIKN
vrootpiEn (Notapd, 2001). AALOlL TpOTOL EMKOIVOVING TOL TPOTILAOVTOL Elval 1| TNAEQPOVIKT
Kot pécm mA. tayvdpopeiov. Ot Adyor mov Egxmpilovv tovg TPElg avTodS TPOTOVS Eivar M
aUESOHTNTO Kol O TPOSAOTIKOS TOVOC. o Toug @ortntéc NTav €MiONG ONUAVIIKO VO LITAPYEL
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TayvTa oty enkowvovia (Holmberg, 1995) aAld kot va £xovv TV duvaTOTNTO EKTEVEGTEPOL
kepévov (Lipschultz, 1999).

To cvyvOTEPO AVTIKEIIEVO GTNV EMKOVAOVIO, TOV QOITNTAOV LE TOLG ZVUPOVAOVS givatl 1) ETiAvon
ATOPLOV, VO TOAD omavidtepa avalntovv cvvorsOnuatikn otpién. Ot Adyol Ba mpémel va
avalnmOovv 6TV EVNAIKIOTNTA Kol LTOVOUIN TV QOITNTAOV KaB®G Kol ot U eEokeimwon pe
70 pOAO TOV ZLUPBOVAOL AOY® NG eUmEPiog TOVG 0T CLUPATIKY eKTaidevorn. AT ™ pepd
TOVG, 01 XVUPOVAOL £X0VV TNV TPMOTOPOVAIN ETKOIVOVING OTOV TPOKVTTEL AVAYKT EVIUEPMONG T
otV mpoetoacio tov O.X.X. Eniong, emodeucviouv HEPIUVO Y10 GUYVOTEPT] ETKOWVOVIO LE
TOVG POUTNTEG OV YpeldlovTol meEPLosOTEPN OTHPIEN EUYLYDVOVTAG TOVS KOl GLUBAAAOVTOG
o1V oAokANpwon twv omovddv toug (E.A.IT., 2001).

H avatpopodotnon pe t popen tov oyoiacuod twv IE. elvar aviikeipevo emikovoviog
HETOEDL OA®V TOV QOITNTOV Kol T®V XVUBovAmv. Ot @ortntég eKTIOVV TNV GUEST] YPOVIKN
avtomdkpion ywoti ta oxdAo cvuPdAlovv amotedecpatikotepa otn peAétn tovg (Holmberg,
1995). O oyoAiaonog tov I'.E. Aetrtovpyel og e€atopikevpuévn emkovovio pe Tov Kabe gottnt
Eexyoprotd (Notapd, 2001) kot Bondd va kotamorepun el n ovaoQAIAELD TTOV ETPEPEL 1] OTOLULKN
puerétn (ABavacoOria-Pémma, 2003), kabdg mAnpo@opel Tovg @ortnTéC Yo TV TPO0dO TOVG.
Otav ta oydAa elvar meplopiopéva, kabvotepohv moOAD 1 emonuaivovy HOVO TG adLVOIEG N
oLUPOAY TOVG NTOV EAAYLOTY.

Ymv mepintoon tov E.AIL, o duthdg porog tov K.X. ¢ dddokovta (tutor) kot cupfovrov
(mentor) omoutel OEVPLUEVEC EMIKOWVOVIOKES Kol KOWOVIKEG 0e£10TNTES. UG O1000KOVTEG
KOAOOVTOL VO SIELKOADVOLV TN S1001K0GTI0 AAANAETIOPOUCNC TOV POITNTAOV LE TO EKTOUOEVTIKO
DAMKO KO TNV EKTOVION TOV OpACGTNPLOTHTOV, OCTE Vo, EMtevydel n pddnon. Avtd dwororoyel
™V DYNA 1EPAPYNON TOV OKAINUATK®V OeE0TATOV TOV J1000KOVI®OV (YVAOOT| OVTIKEWEVOL,
EMOPKNG OVOTPOPOOATN O™ Kot dikain aEloAdyNnoT) 0ALL KOl Tr CTOVJOOTNTA TOV KOWVOVIKMOV
de€lomtov (KaTovonon, TPooomKd evolapépov, dabecipudmra Kot euukotta) (Bactiov-
[Moamayewpyiov & Baocdra, 2005 I'kdoo & ABavacovia-Pénma, 2007).

H extipnon tov porntdv yio ™ cupPoAr g emwkovaviag tovg pe tov KX, emPefaidverl tov
molvdidotato poro tov. Ontwg dMMAwcav, 1 emkovovia tovg Bondd oty enilvon amopldv, TV
eupabouvon g peAétng e eMIAEOV TPOTAGELS, TNV KATAVONGT TNG OTOUIKNG UEAETNG Kol TNV
OmOTEAECUATIKTY opYdvaon ypovov. Emiong, évag onuovtikdc aplBuodg eortntav péco amd v
emkowvovia pe tov ZOpPovio Pplokel kot YuyoAoykn vrootnpign, aveEdptnta and 10 av ot
010t 1t {nTovv. Mg 1ta 6edopEVA TTOV TTPOEKLYOV OO TNV £PELVA, UTOPOVUE VO, CLUTEPEVOVLE
ot ot K.Z. ¢ ©.E. EKII65 avtamokpivovtal 6Tig amattioels e SmAng Toug WOt Tag.

Oo Nrav evOlaPEPOV Vo OEPEVVIGOVUE TIG OMOYELS TMV TPOTTVYIOKAOV (QOITNTOV OCTO
npoypappato tov E.AIL, kabhg vrdpyovv Kdmolo yopokTnplioTIKe IOV TOVG SlPOPOTOLOVV
amd TOVG POITNTEG TV UETATTLUYLOKOV TPOYPOUUATOV, OTTOS 1 vedTEPT NAKior Kot 1 mhovn|
EALELYT] OKOYEVEIOK®V / EMOYYEALOTIKMOV VITOYPEDCEOV N 1 EMOIWEN SLPOPETIKMOY GTOYWOV
HEGO OO TIG GTOVOEG TOVG.

Biioypagia

Abavacovia-Pénna A. (2003) O Kadnyntig Zoppoviog kot 1 TopEact) Tov TNV AVILETONICT TOV GyYoVs TOV
exmoudevopévav oty eEAE, 20 aveldnvio ovvédpio atnv Avoikti kou €& amootdoews Exmaidevon, AbMva,
€Kd. [Ipomoumnde.

Abovacovra-Pénma A. (2006) péroc Tov Kabnynt) — Zvpufodrov oty Avowktn kot €& Anootdoemg Exnaidevon,
ot0: Awovapdkng A. (emy.) Avoikty kou & Amoordoews Exmaidevon — Ztoiyeio.  Ocwpiog kou Ilpalng,
AbMva, gkd. [Tpomoumde.

Avootooiadng, I1. (2005) Néeg Teyvoloyieg ko &€§ Amootdoemg Exmaidevon oty vanpeoio g Aw Biov
MéOnong: IIpog pa véa «Kowmvikr Zupemvion yio Ty dpon Tov cLVETELOV Tov Pnoetakod Avicpov, 3o

Oren | Edacation | 43



Open Education - The Journal for Open and Distance Education and Educational Technology
Volume 6, Number 1 & 2, 2010 Section one. © Open Education ISSN: 1791-9312

Migbvég ovvédpio o v avoiktyy kou &£ amootdoews exmaiocvon, ITladaywyikés kar Teyvoloyikés
Eopapuoyég, Hpoxtixa sionynocwv, Abva, €xd. Ipomoundg

Baodia I1. (2003) H emowovio Tov omovdactdv Tng Hetamtuylokng Ospotiknig Evomrog «Avowtn kot €&
Amnooctdceng Exmaidevon» tov E.AIL, 20 IToveAdvio cuvédpio otnv Avoikt Kot €€ 0mooTAGE®MG
Exmnaidevon, ABfva, ekd. [Ipomoumodg

Baodia I1. (2006) H vrootpién tov HeTAmTu)lokdV (ottnTtdv Tov EAAnvikov Avowtob [Hoavemotnpiov ond 1o
OLKOYEVELNKO, €pyoolokd Kot @uMkd mepdilov (dumAopatikny epyocic), owbéoiun ot dikTvokn
BBAtodnkn tov E.ALIL.

Boaodha I1., Xatinming I1. & Atovapaknc A. (2007) ATdmelg TPOTTLYLOK®OVY Kot LETATTUYLOKAOV gottntdy tov EATT
Yy TG ypomtég epyacies: ocvykprtikn pedétn EKII65 kor EAITN0, oto: 4o oaveAlnvio ovvédpio atnv
Avouxriy kou €€ amootdoews Exraidevon, ABva, €xd. [Ipomoundc.

Baodia I1. & Avopeadov A. (2009) H vrootpién amd toug Kobnyntéc-cupfodAong Kot ToOVG GUUPOLTNTEG GtV &5
amocTaoe®s ekmaidevon: Ot OmOYES TOV OTOPOIT®Y TOV UETOUMTUYIUKOD TPOYPAUHOTOS «ZTOVOEC GTnY
Exnaidevon» tov EAAnvikod Avowktov Tlavemomuiov, So Adiebvéc ovvédpio yio tqv avoixtyy kor &€
omootaoews exmolocvon, ABMva 27-29 Nogpuppiov 2009.

Baotot-TITanayswpyiov B. (2001) H dwdaokorio oty eEAE: 1 avadeitn vémv poAwv Kot TpOTot dtaeiplong Tovg,
lo Iaveiinvio ovvédpio oty Avoikti kou &€ amootdoews Exmaidevon, Tlatpa, dtubéoio 610 dikTvakd
tomo tov E.A.Il. www.eap.gr

Baocwob-TIlanayswpyiov B. & Bacsdia [apackevn (2005) H vroot)pién TV LETATTUYOK®OV GTOLIOCTMOV GTNV €5
amootdoews Exnoaidevon: Tt {ntodv ot onovdactéc kot Tt motevovy ot XEIT 6t {ntovv ot omovdooté,
oto: Alovapdakng A. (em.) 3rd International Conference of Open and Distance Learning — Ilpaxtixd,
0uog A, ABnva, €kd. Ilporopmos.

Beaudoin M. (1990) The Instructor’s changing role in Distance Education, The American Journal of Distance
Education, 4 (2), duabéoyo otnv: www.uni-oldenburg.de/zef/cde/found/beau90

Bepyiong A. & Havayiwtaxoroviog O. (2001) Aiepedvnon twv Loywv diokomns poitnong oe mpoypduucte tov E.A11.,
1o HovelAnvio ovvédpio otnv Avorkth kou € amootaoews Exraidevon, [latpa, o100éoiio oro diktvaxo t0mwo
o0 E.A.Il. www.eap.gr

Bepyidng A. & Iavayiwtokértoviog ©. (2005) Andyeig eottntadv tov E.AIL yo 11§ 6m00dé¢ amd amdeTact, 6T0:
Awovapakng A. (em.) 3rd International Conference of Open and Distance Learning — IIpoxtikd, topog A,
AbBMva, ekd. IIpomoumde.

Galusha J. (1997) Barriers to Learning in Distance Education, Interpersonal Computing and Technology, dia6éctp0
omv : http://168.144.129.112/Articles

Garrison R. (2000) Theoretical challenges for Distance Education in the 21st century : A shift from structural to
transactional issues, International Review of Research in Open and Distance Learning, June 2000,
avaktOnke otig 20/3/2007 and: www.irrodl.org/index.php/irrodl/article/view/2/333

I'capa K., Aboavacovra-Pénma A. (2007) Ot emowaviaxkég de&otnteg tov K.X. kot 1 enidpaoct tovg oty
map®bnon tov eormtov Tov EAIL oto: 610: 4o [lavellnvio ovvédpio oty Avoiktn kor e amootaoews
Exnaidevon, Abnva, exd. TIpomopndc.

E.A.IL (2001) MeBodoloyio the Exraidevons amo Amootaoy, empuopptixd vAiko yio o uein tov Zovepyalopevoo
Exmaidevtirod Ipoowmixov, [latpa

Holmberg B. (1995) Theory and Practice of Distance Education, London, Routledge.

Keegan D. (2001) Ot Bacucég apyés e Avowktig kot €& Amootdosws Exnaidevong, Adva, ekd. Metaiyuio

Keegan D. (1986) Interaction and communication, (Chapter 6, pp.89-107), in: Keegan, D. (ed.) The foundations of
distance education, Kent UK, Croom Helm, dwbéoipo omv: WWW.uni-
oldenburg.de/zef/cde/support/readings

Koxkog A. (2001) O podrog tov diddokovta oty eEAE, 1o Iavelinvio ovvédpio otnv Avoikth kot €& amootdoems
Exraidevon, latpa, dabécipo oto diktvakd tomo tov E.AIT. www.eap.gr

Aovopakng, A. (2001) Avowt kot €€ amootdoems TOAVHOPEIKY ekmaidevon: TIpofinuaticpol yio pio mototikn
TPOGEYYIOT] GYESAGHOD SOUKTIKOV VAKOV, 6to A. Atovapdxng (Emyl.), Andyelg kot mpofAnuoticpol yo
™V ovolkTh kot €€ amooTdoemg ekmaidosvon, Adnva, [Ipomopndg

Awovopakng A. & Avikovpytdtg A. (1999) Avowr kot [Topadociakr] Exnaidevon, oto : Bepyidng A., Aovapding
A., Avkovpyidmg A., Maxpdkng B. & Matpoing X. (1999) Avowr kat €& anootdoewg Exnaidevon -
Oeopol kot Aettovpyies, topog A, Ilatpa, EAAnvikd Avowtod TTavemotipio

Lipschultz W. (1999) What can and should we do with e-mail?, The Mentor - An Academic Advising Journal,
dwbéoo oty : www.psu.edu/dus/mentor/portabl2.htm

Oren | Edacation | 44



Open Education - The Journal for Open and Distance Education and Educational Technology
Volume 6, Number 1 & 2, 2010 Section one. © Open Education ISSN: 1791-9312

AoiCidov-Xatlnbeodovrov II., Bacdra II., Kaxovpng A., Moavpoegidnig H. & Tdowog I1. (2001) Mopopég
EMKOWOVIAG 0TI 6TOVOEC 0o amdGTUOT Kat 1) GCUUBOATN TOVG oTNV ekodeVTIK drodikacio. H mepintmon
TOV OTOVOUCTAV TNG HeTAmTLUYloKTG evotntag Avotkt kot eEAE tov E.ALIL., 1o Ilavellnvio ovvédpio oty
Avoixty kou €€ amoordoews Exraidevon, I1atpa, d00écipo oto diktvakd tomo tov E.AIT. www.eap.gr

Matpoing X. (1999) 'Yropén — Zyxedoopds €dkod ekmandeutikod vAkov, oto: Bepyidng A., Atovopdkng A.,
Avkovpyidg A., Makpdkng B. & Matpaing X. (1999) Avoixti kot &€ amootdoews Exrmaidevon - Ocopol
Kou Agrtovpyieg, topog A, latpa, EAAnvikd Avokto [Mavemotwo

Moore M.G. (1973) Toward a theory of Independent Learning and Teaching, The Journal of Higher Education, vol.
44, pp. 661-680

Moore M.G. (1989) Three types of interaction, The American Journal of Distance Education, vol. 3, number 2,
dwbéoo otv: www.ajde.com/Contents/vol3_2

Moore M.G. (1994) Autonomy and Interdependence, The American Journal of Distance Education, vol. 8, number
2, dwbéopo otnv: www.ajde.com/Contents/vol8 2

Notapd M. (2001) H dwdaokoio oty eEAE, 1o Ilavellnvio ovvédpio oty Avoikth kai €€ omootdaoews Exraidcvon,
[Mérpa, dwabécio oo diktvaxd tomo tov E.AIT. www.eap.gr

Noyé D. & Piveteau J.,(1999) Ipaxticog 0dnyodg tov ekmadevty, AOnva, ekd. Metaiypio.

O’ Malley J. & McCraw H. (1999) Students’ perceptions of Distance Learning, Online Learning and the Traditional
classroom, Online Journal of Distance Learning Administration, vol.2, issue 4, avoxtnke otig 10/3/2007
amo: www.westga.edu/%7Edistance/ojdla/winter24/omalley24.html

Sewart D. (1993) Student support systems in distance education, Open Learning, 8(3),3 — 12

Sewart D. (1998) Tuition and Counseling: Supporting the teachers for competitive advantage,

In : Latchem C. & Lockwood F. (eds.) Staff development in open and flexible learning, London UK, Routledge.

Sherry L. (1996) Issues in Distance Learning, International Journal of Educational Telecommunications, I (4),
Sdwbéopo otnv: www.carbon.cudenver.edu

Tait A. (1988) Democracy in Distance Education and the role of tutorial and Counseling Services, Journal of
Distance Education, avaktnOnke oTLg 25/11/2006 omo: WWW.uni-
oldenburg.de/zef/cde/support/readings/tait88

Tait A. (2003) Reflections on Student Support in Open and Distance Learning, International Review of Research in
Open and Distance Learning, Sio0éoyio otnv: www.irrodl.org/index.php/irrodV/article/view/134/214

Thorpe M (2001) Rethinking learner’s support: the challenge of collaborative online teaching, dwaBécio otnyv:
www.scrolla.ac.uk/resources

Thatch E. & Murphy K. (1995) Competencies for Distance Education Professionals, Educational Technology
Research and Development, vol. 43(1)

Oren | Edacation | 45



